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Town of Richmond Hill 
225 East Beaver Creek Road 
Richmond Hill, ON L4B 3P4 
 
July 3, 2018 
 
Dear Mayor Barrow and Respected Council Members,  

This letter is to request the Town of Richmond Hill’s participation in Diabetes Canada’s used textile diversion program. 
Diabetes Canada is presently partnered with York University to conduct Canada’s first national study on textile waste 
diversion, identifying the economic, environmental and social impacts of textile diversion for municipalities. Your 
municipalities’ participation in this study is vital, as our findings will be used to inform new legislation regarding the 
management of used textiles in Ontario and across the county.  

We firmly believe that the Town of Richmond Hill and Diabetes Canada can mutually benefit from a formal partnership, and 
Diabetes Canada is prepared to offer daily service for all municipal bins that serve your community. At present, it is estimated 
that more than 7,000,000 million kilograms of used textiles are being generated by households in the Town of Richmond Hill 
on a yearly basis. This not only represents a significant amount of material being sent to landfills (more than 85% of used 
textiles presently goes to landfills), but it is a missed opportunity to generate revenue for critical, life-saving diabetes 
research.  

Diabetes Canada and York University would like to work with the Town of Richmond Hill in developing a comprehensive 
textile diversion program in your municipality. We would like to identify the means and methods to support textile diversion 
through the placement of textile recycling bins and sheds at town arenas, community centres and other public spaces, as well 
as bins at public and private multi-residential sites. We can also work with Town of Richmond Hill to create a curbside 
collection program for textiles and community environmental days. Please note that our unique program accepts all grades of 
textiles including items that are ripped, torn, stained and or missing buttons. Diabetes Canada is uniquely positioned as a 
recognized charitable brand that has the requisite collection and processing infrastructure to ensure that used textiles are 
being managed effectively and responsibly (95% of all collected material are reused and or repurposed).  

York University has conducted studies that have highlighted how imperative it is for households to recognize who the 
operator of the bin actually is. “Charity masqueraders” (for profit enterprises that resell textiles) actually discourage 
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household participation, as households are unsure as to what actually happens to their donation. An important element of 
this is to have clothing bins with municipal branding, indicating an approved charitable partner. 

We welcome the opportunity to work with the Town of Richmond Hill in developing a sustainable textile diversion program 
and including your municipality as part of the university’s national textile diversion study (we currently have over 182 
municipal partnerships).  

Please see attached below municipal references, testimonials, and news articles.  

Thank you for your kind consideration and we look forward to hearing from you.  

Sincerely, 

 

Simon Langer 
National Manager, Government and Strategic Partnerships 
National Diabetes Trust 
Diabetes Canada 
M: 905-751-6889 
Simon.Langer@diabetes.ca 

 
Dr. Calvin Lakhan  
Lead Researcher, Waste Wiki Project 
Faculty of Environmental Studies 
York University 
M: 416-523-5166 
lakhanc@york.ca  

mailto:lakhanc@york.ca
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Municipal References 
 

Claudia Marsales 

Senior Manager, Waste and Environmental Services 
City of Markham 
101 Town Centre Blvd.  
Markham, ONT. 
L3R 9W3  
Tel: 905-477-7000, ext. 3560  
Email:  cmarsales@markham.ca 
 
Kathryn Mclellan  
Environmental Stewardship Coordinator 
Township of King  
905-833-5321 ex. 5226  
Email: kmclellan@king.ca 
 
Kate Simpson 
Waste Reduction Coordinator 
City of Stratford  
82 Erie St, 3rd Floor 
Stratford, ON N5A 2M4 
Tel: 519-271-0250 Ext. 279 
Email: ksimpson@stratford.ca 
Web: www.stratford.ca  
 
 
 
 
 

mailto:cmarsales@markham.ca
mailto:kmclellan@king.ca
mailto:ksimpson@stratford.ca
http://www.stratford.ca/
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Leigh-Anne Marquis 
Program Manager 
Operational Planning and Implementation  
Peel Region 
Waste Management Division 
905-791-7800 Ext 4637 
leigh-anne.marquis@peelregion.ca 

 
Lindsay Hargreaves 
Environmental Initiatives Coordinator and Operations 
City of Brandon 
2020 McGregor Ave 
Brandon, MB | R7B 4B5 
(204)729-2171 
l.hargreaves@brandon.ca 
 

Tony Iacobelli  
Manager of Environmental Sustainability Waste and Environmental Services 
City of Vaughan 
Vaughan City Hall  
2141 Major Mackenzie Dr. 
Vaughan, ON  L6A 1T1 
Tel: 905-832-8585, ext. 8630 
Email:  tony.iacobelli@vaughan.ca 
 
 
 
 
 
 
 

mailto:leigh-anne.marquis@peelregion.ca
mailto:l.hargreaves@brandon.ca
mailto:tony.iacobelli@vaughan.ca
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Carol Slaughter  
Waste Management Technician 
Region of Durham  
4600 Garrard Road 
Whitby, ON L1R 3K8 
Phone: 905-668-4113 or 1-800-372-1102 ext. 2208 
Email: Carol.Slaughter@Durham.ca 
 
Paul Prout 
Field Technologist, Operations - Calgary District Office 
Province of Alberta  
Phone: 403-932-3383  
E-mail: paul.prout@gov.ab.ca  
 
Catherine Leighton 
Coordinator, Waste Management  
Partners in Project Green/Toronto Conservation Authority 
101 Exchange Avenue  
Vaughan, ON L4K 5R6 
647-203-0518  
Email: cleighton@trca.on.ca 
 
 
 
 
 
 
 
 
 
 
 

mailto:Carol.Slaughter@Durham.ca
mailto:cleighton@trca.on.ca
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 Environmental Services  
 

 
April 4th, 2018 
 
 
To whom it may concern, 
 
RE: City of Markham’s Textile Recycling Program 
 
Markham has established a successful and widely acclaimed textile recycling program 
through partnering with 100% charitable organizations. The City has formally licensed and 
partnered with Diabetes Canada, The Salvation Army, Steps to Recovery & the Ontario 
Federation for Cerebral Palsy, and works with each agency using a “no remittance” model. 
Markham does not pay for textile collection operations, bin infrastructure or the post-collection 
marketing of materials. The charities do not pay Markham for permissions to use City 
branding or place bins at hosting sites and are not subjected to annual licensing fees.  
 
Markham’s program captures textile material through a drop-box style system. The City and 
its charitable partners select high-traffic, strategic sites to host Markham-branded donation 
containers. These sites are easily accessible, well-lit and range in property type, from 
community centres and libraries to multi-residential buildings and private retail locations.  
 
In an effort to change the stigma surrounding the traditional donation bin provided by for profit 
organizations– commonly a dilapidated plywood box left on undeveloped land – the City has 
procured multiple flagship containers which are equal parts functional and aesthetically 
appealing. These containers are large, shed style structures that feature volume sensing 
technology, solar lighting, roll-up doors for easy servicing and City-branded signage designed 
to instruct and educate the user. 
 
Since its launch in 2016, this program has captured over 7.7 million pounds of textile material. 
Markham’s partners re-hang, re-sell and recycle this yield and use the revenues generated to 
cover their operational costs and to fund their charitable community initiatives.  
 
If you have any questions or comments related to Markham’s program or would like more 
details, please feel free to call or email: 
 
905-477-7000 x 3560 
cmarsales@markham.ca 
 
 
Thank you, 
 
Claudia Marsales 
Senior Manager, Waste & Environmental Management 
City of Markham 



                                                                                                                        
1400–522 University Avenue, Toronto, Ont                                                                                                                                                                            

Canada, M5G 2R5 
                                                                                                                                            Call us: 1-800-BANTING 

(226-8464), Diabetes.ca                                                                                                                                                                               
                                                                                                                         Charitable Number 11883 0744 RR0001 

Simon Langer 
National Manager, Government and Strategic Partnerships  
National Diabetes Trust 
 
 

 
 
 
 

                                                                            Faculty of Environmental Studies 
                                                                                                                                             York University, Toronto, Ontario, 

                                                                                                      Canada, HNES 263B  
                                                                                                                                            416-736-2100 ext: 22612 www.yorku.ca 

                                                                                      
 

 
 

 
 
Dr. Calvin Lakhan 
Lead Researcher, Waste Wiki Project 
York University 
 
 
 

         

 

 

  

Waste and Environmental Management  

 

CDA Testimonial 

 

The City of Markham’s partnership with the Canadian Diabetes Association (CDA) began in the summer 

of 2016 through our new municipal textile diversion strategy. The CDA approached the City and 

proposed the use of their standard and “Urban Bins”, specifically designed for multi-residential 

applications as part of our diversion strategy. Since the approval of that proposal, the CDA has provided 

the City with 50 textile recycling containers in multi-residential buildings across the City. Service of these 

containers has been customized at each site by the CDA to meet the needs of each individual building. 

The CDA retains all donations and services the donation contains at no cost to the City. The level of 

service provided by the CDA has been excellent. Feedback from property managers has been very 

positive, and all requests for extra servicing have been met with quick action. The City of Markham is 

pleased with the mutually beneficial partnership developed with the CDA for the collection and recycling 

of textile material. 

 

City of Markham 

Waste and Environmental Management 
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  Nancy Ruscica  

Manager, Partnerships & Innovation 
Environment & Energy Division 
 
 
 
 

 

 

Metro Hall 
2nd Floor 
55 John Street 
Toronto, Ontario  M5V 3C6 

Tel:  416-392-2984 
Fax: 416-392-0559 
www.toronto.ca 
 

 
 

 

 

 

 

September 5, 2017 

 

 

 

 

To Whom It May Concern: 

 

RE: Diabetes Canada Textile Recycling Drive for TDSB Schools 

 

In 2016, the City of Toronto's Environment & Energy Division joined with Diabetes Canada on a 

clothing and textile recycling drive for Toronto District School Board (TDSB) schools as part of Clean 

Toronto Together (CTT) – the City's annual spring cleanup campaign.   

 

This was the first time that the City had collaborated on a textile diversion initiative as part of the CTT 

campaign and it was a great success. With Diabetes Canada's leadership, over 40 TDSB schools joined 

the drive and diverted 43,000 lbs of textiles from our landfill.  

 

The City commends Diabetes Canada's efforts on this important initiative and their commitment to 

helping keep Toronto clean and green.   

 

Sincerely, 

 

 
 

Nancy Ruscica 

Manager 

Partnerships & Innovation 

City of Toronto 
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Schedule I - Reference Letters and News Articles 
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Markham is looking to increase its textile recycling program from 53 bins to 77,
including an additional five SMART bins, by April. Oct. 18, 2016.

Markham's textile recycling program to save taxpayers $86,000

Amanda Persico

Markham Economist & Sun  |  Jan 10, 2017

Markham is leading the way when it comes to waste diversion.

With plans to ramp up its textile recycling program, Markham is eyeing an 85

per cent diversion rate, up from 81 per cent.

Currently, there are 53 textile recycling bins across the city. By April, there will

be 77.

Markham’s aggressive recycling and waste diversion program has caught the

attention of municipalities across North America, said deputy mayor and

regional councillor Jack Heath, who also chairs the city’s waste diversion

committee.

“Markham is setting the standard across Canada. Other municipalities are

calling us to ask about our program,” he said. “It goes to show how proud our

residents are, when they visit other municipalities and question why its not

done there.”

There’s more to the ratty T-shirt than how long it sits in a landfill.

Who makes clothes and how they're made have become an international issue.

“Textile waste has always been seen as a human rights issue, not a waste issue,” said the city’s waste and environmental

services manager, Claudia Marsales. “Looking at it as waste is more manageable for just little Markham.”

Since the introduction of clear garbage bags, banning e-waste and batteries from curbside collection in 2013, the city has

saved about $760,000 in curbside collection rates, which is calculated by weight.

The city is expecting an additional $400,000 in savings this year, of which about $86,000 could be attributed to the new textile

recycling efforts.

Along with expanding the textile recycling program, the plan this year is twofold: to be more aggressive with unregulated

donation bins, and to ban textiles from curbside collection.

“We should send the message, if you put a bin in Markham, we will confiscate it,” said Marsales, who called for tougher

bylaws on non-regulated clothing donation bins.

The city is looking at banning textiles from curbside collection starting in April, with pamphlets and reminder stickers for

residents who don’t get the message.

“We won’t stop collection because we see a sock,” Marsales said. “We want to use the ban as an education tool.”

The city is looking at ways to expand textile recycling to include carpeting.

Amanda Persico is a reporter with the Markham Economist & Sun . She can be reached at apersico@yrmg.com . Follow her on Twitter

and York Region Media Group on Facebook
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