
Facility Rental Rates Existing Fees Amended Fees
$ change from 2020 to 

2021 inc/(dec)
Comments

Gymnasium (per hour)*
Non-Resident/Commercial 97.73$  102.62$  4.89$  Municipal Benchmarking
* Bayview Hill, Elgin West, Langstaff, Oak Ridges, Richvale, Rouge Woods

Auditorium, 1/2 Gymnasium or Large Meeting Room (per hour)*
Non-Resident/Commercial 51.93$  54.53$  2.60$  Municipal Benchmarking

Medium-Sized Meeting Room (per hour)*
Non-Resident/Commercial 34.15$  35.86$  1.71$  Municipal Benchmarking

Small-Sized Meeting Room (per hour)*
Non-Resident/Commercial 29.01$  30.46$  1.45$  Municipal Benchmarking

Kitchen (per hour)
Non-Resident/Commercial 33.17$  34.83$  1.66$  Municipal Benchmarking

Aerobic Studio (per hour)
Non-Resident/Commercial 88.52$  92.95$  4.43$  Municipal Benchmarking

Atrium or Lobby (per hour)
Non-Resident/Commercial 32.75$  34.39$  1.64$  Municipal Benchmarking

Heritage House (per hour)*
Non-Resident/Commercial 64.46$  67.68$  3.22$  Municipal Benchmarking
* (Amos Wright House Gardenview Room, Boynton @ R. Green, Robert Holland and George Forester @ Rawlinson Park, Eyer Homestead)

Heritage Centre (Amos Wright House) Gardenview Room & Patio (per hour)
Non-Resident/Commercial 79.21$  83.17$  3.96$  Municipal Benchmarking

Office/Storage Space
Office Space (per month) 95.39$  97.30$  1.91$  
Storage - Affiliated Community Group $3.38 - $112.46 $3.45 - $114.71 $0.07-$2.25

Facility Attendant  Fee (Regular Day) 14.95$  16.55$  1.60$  
Facility Operator Fee (after hours) 30.77$  31.40$  0.63$  
Portable Staging $283.82 288.95$  5.13$  

Non resident (per hour) full lot 47.42$  49.79$  2.37$  
Non Resident (per hour) 1/2 lot 27.10$  28.46$  1.36$  

* (B.Hill Craft & Kindercare Room, Bond Lake Don Cook Room, Ed Sackfield Meeting & Class Room, E. Barrow Board 
Room, Langstaff Program Room, McConaghy Dining Room & Room 204, Richvale Craft Room, 1/2 Oak Ridges Program 
Room 2, Activity Room, Tom Graham Meeting Room, Wave Pool Party Room

Municipal Benchmarking

Cost Recovery

Municipal Benchmarking

Equipment Rental

Parking Lots

* B. Hill 1/2 Program Room, Babysitting Room, Boynton, Leuschner, Teasdale, C. Pool meeting room, Connor Room, Ed 
Sackfield Off Ice Room, Elgin Barrow Ed's Room, Elgin West AJ Clark, 1/2 Palisade, McGaw, Craft Room and 1/2 
Woodland, Elvis Stojko Program Room, Langstaff Craft Room, 1/2 Tollgate, 1/2 Yorkshire, McConaghy Craft, Games 
Room, Room 201, 205, Richvale Carville, Weldrick, Meeting Rooms 1 & 2, Rouge Woods 1/2 Beech Room, 1/2 Aspen 
Room, Tom Graham Off-Ice Room, Oak Ridges CC 1/2 Program Room 1, Program Room 2, Wave Pool Viewing Gallery 

Appendix B

Community Services Department

Section "A" - Indoor Facilities

Market Amended Fees

Recreation and Culture Services

*(1/2 gyms at B. Hill, Elgin West, Rouge Woods, Oak Ridges)  B. Hill Renaissance & Expansion Program Room, Elgin 
West Palisdale Room & Woodland Room, Lake Wilcox, Langstaff Tollgate & Yorkshire Rooms, McConaghy MPR, Bond 
Lake Arena Norm Taylor Room, Elgin Barrow R. Hill Room, Rouge Woods Aspen & Beech Room, Oak Ridges Program 



Facility Rental Rates Existing Fees Amended Fees
$ change from 2020 to 
2021 inc/(dec)

Comments

Lit Diamond - Minor & Adult 17.76$                            19.54$                            1.78$                              
Unlit Diamond - Minor & Adult 16.45$                            18.10$                            1.65$                              

Lit Field - Minor 18.82$                            20.70$                            1.88$                              
Unlit Field - Minor 18.28$                            20.11$                            1.83$                              
Mini/School Field - Minor 12.92$                            14.21$                            1.29$                              

Non-Resident/Commercial 55.42$                            60.96$                            5.54$                              Municipal Benchmarking

Outdoor Artificial Turf Field Non-Prime Time (per hour) Monday to Friday 8:00 
a.m. - 5:00 p.m.

Non-Resident/Commercial 73.11$                            80.42$                            7.31$                              Municipal Benchmarking

Outdoor Beach Volleyball (per court per hour)
Non-Resident/Commercial 60.00$                            63.00$                            3.00$                              Municipal Benchmarking

Commercial Filming in a park or open spaace 510.00$                          535.50$                          25.50$                            
Film Permit Application Fee 335.41$                          352.18$                          16.77$                            

Non-Resident - Youth 75.06$                            78.81$                            3.75$                              Municipal Benchmarking

Non-Resident - Youth 162.30$                          170.42$                          8.12$                              Municipal Benchmarking

Non-Resident  Hourly Rate 66.86$                            70.20$                            3.34$                              
Picnic Shelter Non-Resident Daily Rate 562.28$                          590.39$                          28.11$                            

Non-Resident - Pictures Only (2 hours) 98.96$                            103.91$                          4.95$                              
Non-Resident - Ceremony & Pictures (3 hours) 227.26$                          238.62$                          11.36$                            

Municipal Benchmarking

Municipal Benchmarking

Municipal Benchmarking

Municipal Benchmarking

Outdoor Artificial Turf Field Pre & Post Season + Regular Season Prime Time 
(per hour)  Monday to Friday 6:00 p.m. - 11:00 p.m. and Saturday, Sunday & Stat 
Holidays 9:00 a.m. - 11:00 p.m.

Wedding Garden Area & Gazebo

Tournaments (per day, per field)

Commercial Filming & Road closure permits

Rawlinson Park Overnight (one night)

Rawlinson Park Overnight (two night)

Picnic and Open Park Permits

Ball Non-Resident/Commercial Rates (per hour) (Prime & Non-Prime Time)

Soccer Non-Resident/Commercial Rates (per hour) (Prime & Non-Prime Time)

Recreation and Culture Services

Appendix B
Community Services Department

Section "B" - Outdoor Parks and Sport Fields
Market Amended Fees

Municipal Benchmarking



Facility Rental Rates Comments

Sports Centre Soccer (per hour)
 Fall/Winter              

(Oct 1st to April 30th) 
 Summer                

(May 1st to Sept 30th) 
 Fall/Winter              

(Oct 1st to April 30th) 
 Summer                

(May 1st to Sept 30th) 
 Fall/Winter              

(Oct 1st to April 30th) 
 Summer                

(May 1st to Sept 30th) 
 Comments 

Non-Resident/Commercial 219.98$                             85.63$                               230.98$                             89.91$                               11.00$                               4.28$                                 Municipal Benchmarking

Sports Centre General Rental (per hour)  Programs  Meetings  Trade Shows & Events  Programs  Meetings  Trade Shows & Events  Programs  Meetings  Trade Shows & Events  Comments 

Non-Resident/Commercial 291.57$                             349.10$                             306.15$                             366.56$                             14.58$                               17.46$                               Municipal Benchmarking

Agr. Bldg #2 (per hour)  Programs  Meetings  Trade Shows & Events  Programs  Meetings  Trade Shows & Events  Programs  Meetings  Trade Shows & Events  Comments 

Non-Resident/Commercial 67.27$                               134.65$                             70.63$                               141.38$                             3.36$                                 6.73$                                 Municipal Benchmarking

Lounge with Kitchen (per hour)  Programs  Meetings  Trade Shows & Events  Programs  Meetings  Trade Shows & Events  Programs  Meetings  Trade Shows & Events  Comments 

Non-Resident/Commercial 24.72$                               28.78$                               25.96$                               30.22$                               1.24$                                 1.44$                                 Municipal Benchmarking

2020 Rates  + HST HST (Y/N) 2021 Rates  + HST HST (Y/N)
 $ change from 2020 to 
2021 inc/(dec) 

 Comments 

Sports Centre Tarp Set-Up/Clean-Up (per hour) 68.54$                               Y 70.80$                               Y 2.26$                                 

Sky King Rental (per hour) 45.46$                               Y 46.37$                               Y 0.91$                                 

RG Special Event Staff (per hour) 15.90$                               Y 17.70$                               Y 1.80$                                 

Programs 2020 Rates  + HST HST (Y/N) 2021 Rates  + HST HST (Y/N)
 $ change from 2020 to 
2021 inc/(dec) 

 Comments 

Court Fee per Game Member 2.94$                                 Y 3.10$                                 Y 0.16$                                 

Court Fee per Game Non-Member 6.55$                                 Y 6.64$                                 Y 0.09$                                 

Facilities 1/4 field rates per hour 2020 Rates  + HST HST (Y/N) 2021 Rates  + HST HST (Y/N)
 $ change from 2020 to 
2021 inc/(dec) 

 Comments 

 Sports Dome Rental Rates - Shoulder Non-Prime Time - 6:00 a.m. - 9:00 a.m. Monday through Friday, 11:00 p.m. - 12:00 midnight Monday through Sunday

Non Resident/Commercial 79.80$                               Y 83.79$                               Y 3.99$                                 Municipal Benchmarking

Sports Dome Rental Rates - Non-Prime Time - 9:00 a.m. - 5:00 p.m. Monday through Friday and Saturdays 6:00 - 11:00 p.m.

Non Resident/Commercial 109.99$                             Y 115.49$                             Y 5.50$                                 Municipal Benchmarking

Sports Dome Rental Rates - Prime Time - 5:00 p.m. - 11:00 p.m. Monday through Friday and Sundays and 9:00 a.m. - 6:00 p.m.  Saturday, Sunday and Statutory Holidays

Non Resident/Commercial 219.98$                             Y 230.98$                             Y 11.00$                               Municipal Benchmarking

Appendix B

Community Services Department

Section "D" - Richmond Green Soccer and Lawn Bowling

Market Amended Fees

Recreation and Culture Services

$ change from 2020 to 2021 inc/(dec)Existing Fees Amended Fees

Municipal Benchmarking

Services

Indoor Lawn Bowling

Municipal Benchmarking



Partnership Adult Existing Fees Amended Fees
 $ change from 2020 to 2021 

inc/(dec) 
 Comments 

Photography 1 Class 78.57$                           88.79$                           10.22$                                    

Photography 2 Class 114.29$                         129.14$                         14.85$                                    

Photography 3 Class 164.29$                         185.64$                         21.35$                                    

Tennis 173.85$                         183.30$                         9.45$                                      

 Increased cost of providing 
services 

Appendix B

Community Services Department

Section "F" - General Programs - Adults & Seniors

Market Amended Fees

Recreation and Culture Services



Preschool Partnership Existing Fees Amended Fees
 $ change from 2020 to 2021 

inc/(dec) 
 Comments 

Young Rembrandts Drawing 137.50$                          140.00$                          2.50$                                            
Playball 160.00$                          173.33$                          13.33$                                          
Right Vision - Engineering 216.67$                          225.83$                          9.16$                                            

Children's Partnership Existing Fees Amended Fees
 $ change from 2020 to 2021 

inc/(dec) 
 Comments 

Sportball 172.86$                          180.00$                          7.14$                                            
Tennis 173.20$                          183.30$                          10.10$                                          
Right Vision Inc. 216.67$                          225.83$                          9.16$                                            
Young Rembrants 134.29$                          137.50$                          3.21$                                            
Playball 146.67$                          160.00$                          13.33$                                          
Kids Great Minds (90 minute program) 266.69$                          277.35$                          10.66$                                          

Kids Great Minds (60 minute program) 166.48$                          175.22$                          8.74$                                            

Summer Camp Partnership Existing Fees Amended Fees
 $ change from 2020 to 2021 

inc/(dec) 
 Comments 

Soccer Program Half Day Richmond Hill Soccer Club 175.71$                          181.43$                          5.72$                                            
Soccer Program Full Day Richmond Hill Soccer Club 297.14$                          308.57$                          11.43$                                          
Sportsball Half Day 185.71$                          192.86$                          7.15$                                            
Ten Ten 257.14$                          264.29$                          7.15$                                            
The Directors Cut 371.43$                          385.71$                          14.28$                                          

Holiday Programs Existing Fees Amended Fees
 $ change from 2020 to 2021 

inc/(dec) 
 Comments 

The Directors Cut 371.43$                          385.71$                          14.28$                                          
Sportsball (half day) 185.71$                          192.56$                          6.85$                                            
Ten Ten 257.14$                          264.29$                          7.15$                                            

Youth Partnership Existing Fees Amended Fees
 $ change from 2020 to 2021 

inc/(dec) 
 Comments 

Kids Great Minds (computers) 1 1/2 hr 8 week class 256.43$                          260.90$                          4.47$                                            
Kids Great Minds5 day computer camp 342.00$                          369.91$                          27.91$                                          
Engineering for kids (5 day camp) 295.00$                          306.67$                          11.67$                                          

 Increased costs of providing 
services 

 Increased cost of providing 
services 

 Increased cost of providing 
services 

 Increased cost of providing 
services 

 Increased cost of providing 
services 

Appendix B

Community Services Department

Section "G" - General Programs - Children & Youth

Market Amended Fees

Recreation and Culture Services



Active Living Programs Partnerships Existing Fees Amended Fees
 $ change from 2020 to 

2021 inc/(dec) 
 Comments 

Yoga  Kripalu/Ashtanga Beg, Int, Advance (90 minutes) 99.50$                            102.98$                          3.48$                                     

Yoga Pre-Natal (75 minutes) 79.91$                            82.22$                            2.31$                                     

Yogaq For Children (45 minutes) 57.36$                            58.21$                            0.85$                                     

 Increased costs of providing 
services 

Appendix B
Community Services Department

Section "H" - Fitness Centres & Programs
Market Amended Fees

Recreation and Culture Services



Community Development Existing Fees Amended Fees  $ change from 2020 to 2021 
inc/(dec) 

 Comments 

Indoor Garage Sale, 1 Table 12.00$                          12.25$                          0.25$                                     

Indoor Garage Sale,  2 Tables 18.00$                          18.35$                          0.35$                                     

Indoor Garage Sale, 3 Tables 25.00$                          25.50$                          0.50$                                     

Municipal benchmarking

Recreation and Culture Services

Appendix B
Community Services Department

Section "I" - Arts, Culture & Heritage
Market Amended Fees



Advertising Rates Existing Fees Amended Fees
 $ change from 2020 to 

2021 inc/(dec)  Comments 

Arena Advertising Signage Existing Fees Amended Fees
 $ change from 2020 to 

2021 inc/(dec) 
 Comments 

Logo Installation - Non-Profit Group 353.25$                          370.91$                          17.66$                            Municipal benchmarking

Appendix B

Section "J" -Advertising and Administration Fees
Market Amended Fees

Community Services Department

Recreation and Culture Services



Programs Existing Fees Amended Fees
$ change from 2020 to 

2021 inc/(dec)
Comments

Birthday Party Packages

Additional Invitations (per 10) 1.50$                              1.55$                              0.05$                                    
 Increased costs of providing 

services 

Recreation and Culture Services

Appendix B
Community Services Department

Section "L" - Birthday Party Packages Fees
Market Amended Fees



Program Area - Performances Related Charges Existing Fees Amended Fees
 $ change from 2020 

to 2021 inc/(dec) 
 Comments 

No Box Office Use 501.42$                       551.56$                       50.14$                         

Duty Manager - per hour 40.96$                         42.00$                         1.04$                           

Bartender 27.59$                         30.00$                         2.41$                           

Front of House Ushers - per hour 21.12$                         21.75$                         0.63$                           

Technicians - per hour 40.09$                         44.00$                         3.91$                           

Cleaning Staff - per hour 24.48$                         26.93$                         2.45$                           

Followspot Operator - per hour 40.86$                         43.00$                         2.14$                           

Hazer Fluid 108.24$                       115.00$                       6.76$                           

Program Area 2020 Rates +  HST Amended Fees
 $ change from 2020 

to 2021 inc/(dec) 
 Comments 

No Intermission Fee 408.56$                       425.00$                       16.44$                         

No Box Office Use 583.66$                       600.00$                       16.34$                         

Overtime per hour 175.10$                       192.61$                       17.51$                         

Bartender 29.49$                         31.00$                         1.51$                           

Technicians - per hour 41.73$                         45.00$                         3.27$                           

Cleaning Staff - per hour 29.49$                         31.00$                         1.51$                           

Followspot Operator - per hour 41.73$                         45.00$                         3.27$                           

Hazer Fluid 115.00$                       120.00$                       5.00$                           

Outdoor Plaza Daily Rental - Commercial Performance Related Charges 2020 Rates +  HST Amended Fees
 $ change from 2020 

to 2021 inc/(dec) 
 Comments 

Technicians - per hour 41.73$                         43.00$                         1.27$                           Municipal Benchmarking

Meeting Only Space Charges 2020 Rates +  HST Amended Fees
 $ change from 2020 

to 2021 inc/(dec) 
 Comments 

Lobby Commercial 116.73$                       120.00$                       3.27$                           Municipal Benchmarking

Municipal Benchmarking

Recreation and Culture Services

Commercial/Private Producer Performance Related Charges

Non-Local Not for Profit Organizations - Performance Related Charges

Appendix B
Community Services Department

Section "N" - Richmond Hill Centre for the Performing Arts
Market Amended Fees

Municipal Benchmarking



Facilities 2020 Rates 2021 Rates
 $ change from 2020 to 2021 

inc/(dec) 
 Comments 

Ice Rental Rates - Non-Prime Time - 6:00 a.m. - 9:00 a.m. Monday through Friday

Non-Resident /Commercial 108.61$                  110.78$                  2.17$                                             Municipal Benchmarking

Ice Rental Rates - Prime Time - 5:00 p.m. - 11:00 p.m. Monday through Friday and 9:00 a.m. - 11:00 p.m. Saturday, Sunday and Statutory Holidays

Non-Resident/Commercial 326.37$                  342.69$                  16.32$                                           Municipal Benchmarking

Non-Resident/Commercial 108.61$                  110.78$                  2.17$                                             Municipal Benchmarking

Ice Rental - Last Minute Booking (5 business days) - Non-
Prime Time only, excluding Early Morning and Late Night 
Non-Prime Time

5% discount 0%
Drives undesirable customer 
behavior.

P.A. Day  - Non-Prime Time only 2% discount 0% No customer uptake.

Non-Resident/Commercial 111.30$                  116.87$                  5.57$                                             Municipal Benchmarking

Arena Operations Staff Fee (per hour) 30.77$                    31.40$                    0.63$                                             

Overhead Gas Heater (per unit/month) 20.66$                    21.07$                    0.41$                                             
Municipal Benchmarking

Arena Floor Rates (Ice Removed - Summer Season)

Miscellaneous Items

Appendix B
Community Services Department

Section "O" - Arena Facility and Service Charges
Market Amended Fees

Recreation and Culture Services

Discount Rates - Non Prime Time Only

Ice Rental Rates - Late Night Non-Prime Time - 11:00 p.m. - Midnight Monday through Friday



Commercial Filming
Existing Fees Market Amended Fees

 $ change from 2020 to 2021 
inc/(dec) 

 Comments 

DDO Commercial Filming - full site per day 4,746.00$                                      4,983.30$                                      237.30$                                         Municipal Benchmarking

Specialized Services
Existing Fees Market Amended Fees

 $ change from 2020 to 2021 
inc/(dec) 

Comments

DDO Telescope Operator (per hour) 113.00$                                         115.26$                                         2.26$                                             Municipal Benchmarking

Recreation and Culture Services

Appendix B
Community Services Department

Section "P" - David Dunlap Observatory
Market Amended Fees 



Description of Services Existing Fees Amended Fees
$ change from 2020 to 

2021 inc/(dec)
Comments

Additional Recycling & Green Bins Requested by Residents

Kitchen Container 9.30$                            9.43$                            0.13$                             

Blue Box 10.30$                          10.61$                          0.31$                             

Green Bin 20.70$                          21.46$                          0.76$                             

Subdivision, Site Plan or Servicing Agreement Fees - Initial Household Recycling & Green 
Bin Kit
House - standard set 64.50$                          65.88$                          1.38$                             Increased costs of providing service

Appendix B

Community Services Department

Public Works Operations

Market Amended Fees

Public Works Operations

Increased costs of providing service



Description of Service Existing Fees Amended Fees
$ change from 2020 to 

2021 inc/(dec)
Comments

Fees charged by the City for seized and impounded dogs (with no licence)

(a) for each day or part thereof for the period of impoundment 10.00$                  48.00$                  38.00$                                

(i) for the first impoundment in any calendar year 15.00$                  37.00$                  22.00$                                

(ii) for the second impoundment in any calendar year 30.00$                  68.00$                  38.00$                                

(iii) for the third impoundment in any calendar year 40.00$                  99.00$                  59.00$                                

(iv) if any such further fees and charges incurred by the Animal Control Officer for 
the services of a bona-fide  veterinarian

Dog Licensing/Keeping

Municipal Benchmarking

Licensing and By-Law Services

Appendix B

Community Services Department

Community Standard Division

Market Amended Fees



Description of Service Existing Fees Amended Fees
$ change from 2020 to 2021 

inc/(dec)
Comments

 Burial permits * (In addition to the Provincial Fee) 38.00$  40.00$  2.00$  

 Burial permits ** (Holiday and Weekend Fee) 50.00$  

a) First copy /document 23.00$  25.00$  2.00$  Benchmarking with neighbouring municipalities

a) Base fee, which includes search time, any offsite record 
retrieval fee, and copies of either up to 50 small pages 
(maximum 11" x 17" paper size) or five large format 
drawings/plans (larger than 11" x 17" paper size).  Expected 
delivery time is within ten to twenty business days.

51.00$  55.00$  4.00$  

b) Rush Service - Expected delivery time is reduced to five to 
ten business days (availability of rush service at staff 
discretion)

31.00$  35.00$  4.00$  

c) Additional photocopies per page (up to 11" x 17" paper size) 0.62$  0.63$   0.01$  

a) Base fee, which includes search time, any offsite record 
retrieval fee, and copies of either up to 50 small pages 
(maximum 11" x 17" paper size) or five large format 
drawings/plans (larger than 11" x 17" paper size).  Expected 
delivery time is within ten to twenty business days.

51.00$  55.00$  4.00$  

b) Rush Service - Expected delivery time is reduced to five to 
ten business days (availability of rush service at staff 
discretion)

31.00$  35.00$  4.00$  

c) Additional photocopies per page (up to 11" x 17" paper size) 0.62$  0.63$   0.01$  

Request for Routine Disclosure of Records - 
Environmental assessment compliance search fee

128.00$  150.00$  22.00$  Benchmarking with neighbouring municipalities

Office of the Clerk

Appendix B

Corporate and Financial Services

Office of the Clerk

Market Amended Fees

* There will be no charges for stillbirths and/or neonatal deaths and the City of Richmond Hill reserves the right to waive burial fees in special circumstances
** Subject to the Province allowing the City of Richmond Hill to continue providing electronically

Benchmarking with neighbouring municipalities

Counter Certifications/commissioning documents:

Registration Fee - vital statistics

Benchmarking with neighbouring municipalities

Benchmarking with neighbouring municipalities

Routine Disclosure of Records - Buildings and Plans

Request for Routine Disclosure of Records - Other



Existing Fees Amended Fees $ change from 2020 to
2021 inc/(dec)

Comments

Tree Replacement Fee 371.00$                   547.00$                   176.00$   
Aligns with Boulevard Tree Planting Fee and 
benchmarked with neighbouring municipality / industry 
standards

Appendix B

Planning and Infrastructure     
Policy Planning

Market Amended Fees

Description of Services - Parks Miscellaneous Services

Park and Natural Heritage Planning
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