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Tools
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1. Requirement for resolution prior to Development Application   
processing;

2. Heritage Agreements;

3. Property Standards By-law:
 A community standards by-law enacted by the municipality 

pursuant to authority granted by the Ontario Building Code Act.



 Section 15.1 of the Building Code Act authorizes municipalities to pass a by-law 
prescribing standards for the maintenance and occupancy of property

 Richmond Hill’s Official Plan (Section 5.28) includes provisions related to property 
maintenance and occupancy standards

 The City’s Property Standards Bylaw was enacted in 1999

 The Property Standards By-law No. 79-99 (Municipal Code Chapter 1010) sets 
minimum maintenance standards for all property in Richmond Hill and requires that 
owners maintain properties to these standards

Property Standards By-law
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Richmond Hill’s Property Standards By-law regulates:

Property Standards By-law
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Property Standards By-law
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Structural Components:
 Foundations, walls, beams, floors, roof slabs and balconies must be structurally 

sound and in good repair (e.g., no deteriorated wood, damaged siding or broken 
stucco). 

 Window and doors must be in good repair and weather tight, free from rot, 
damaged screens and broken glass

Vacant Properties:
 Must be maintained to prevent risk of fire, accidents, trespassing and other 

hazardous and dangerous conditions. 

 Materials used to board up windows and doors must be colour-coordinated with 
exterior finish of the building.

 Utilities must be disconnected or secured if owner is away for more than 90 days.
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Part IV of the Ontario Heritage Act provides for designation of individual properties and 
landscapes

Part V of the Ontario Heritage Act provides for the designation of heritage conservation districts

Note that this amending clause do not apply to listed buildings

Heritage Property Requirement

In June 2010 the Property Standards By-law was amended to include 
the following equirement for heritage properties:
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Intent of the Heritage Property amendment to the Property 
Standards By-law:

 “Demolition by neglect” – purposeful or unintentional action/inaction that leads to the 
buildings and/or structures deteriorating to a point beyond which it is reasonable to 
repair.

 The loss of individual heritage attributes and features or demolition of entire structures 
are not appropriate options for these non-renewable and valued community resources. 

 “Demolition by neglect of heritage properties” was noted as a common issue during 
the 2005 review of the Ontario Heritage Act.

 The Ontario Heritage Act (as amended in 2005) contained new provisions that 
enabled municipalities to set out standards for the maintenance of the heritage 
attributes of designated heritage properties (Part IV & V), above and beyond the 
requirements typically provided for in property standards By-laws enabled under the 
Building Code Act.

Heritage Properties



Heritage Property Amendment to 
Property Standards By-law
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“minimum property standards for the maintenance of designated 
properties” include:

 Requirement for maintenance of property’s designated heritage 
attributes;

 Direction that heritage attributes be repaired rather than 
replaced;

 Replacement materials must be same type as original;

 Minimal utilities required to prevent fluctuating 
temperatures/humidity that may damage building;

 Vacant/damaged buildings secured in a way that minimizes 
damage to building fabric.
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Enforcement Spectrum

Proactive
• Routine monitoring of specific 

sites

• City initiates investigations 
when issues are observed by 
staff or complaints are 
received from the public

Complaint-based
• No monitoring

• City responds to complaints 
received

• Staff only report issues 
observed if they pose a health, 
safety or property damage risk
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Enforcement Options

 Voluntary Compliance using education & public awareness

 Tickets & Fines
Part 1 of the Provincial Offences Act or the City’s Administrative 

Monetary Penalty System

 Charges
Part 3 summons under the Provincial Offences Act

 Municipality can undertake work and recover cost via the tax 
roll
Typically this approach is only used if there is a health and safety 

concern
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Municipal Benchmarking
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Summary

• The City’s Property Standards By-law currently includes a 
requirement for maintenance of heritage properties 

• Richmond Hill is currently using a complaint-based approach 
to enforcement

• Ontario municipalities use a diversity of enforcement 
approaches in association with heritage properties
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