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Whereas Environment Canada declared a Significant Winter Event on January 17, 
2022; 
 
Whereas this is one of the biggest snowstorms in decades, about 55 centimeters of 
snow fell on the city, shutting down schools and causing major transit and driving 
delays; 
 
Whereas Council appreciate staff in Community Services, Communications and 
Access who worked tirelessly to deal with this significant winter event amid staff 
shortages; 
 
Whereas Council still received many complaints about snow clearing process, 
windrow removal method and respond time; 
 
Whereas the complaints may be due to residents misunderstanding and 
expectation; 
 
Whereas Richmond Hill always thrives for better services; 
 
Therefore be it resolved that: Council direct staff to conduct a full review of the City’s 
snow removal operation and communication plan and report back before summer 
recess. 
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