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We’re Ready for Winter - Are You?

From snow plowing and windrow clearing to parking and frozen pipes,
read on for everything you need to know about preparing for winter in Richmond Hill.

2 We work hard to clear roads and sidewalks as quickly and efficiently as possible
SnOW Clea"ng = What We DO to ensure your safety and the safety of those around you.

BEFORE THE SNOW COMES AFTER THE SNOW
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COVID-19 What'’s Inside...

Thank you to everyone for helping take care of our community and continuing

to do your part in the fight against COVID-19. The health and safety of the The City Clears Your WINQnw .............. 2
Richmaond Hill community remain our top priority. Track My Plow 2
Throughout the global pandemic, the City has continued to provide essential Wate

services to residents — from waste collection and fire services to by-law Tips to Avold Frozen rPipes .........2
enforcement and safe drinking water. We waived penalties and interest on late How You Can Help .....eeeeeeveeeeisenenes 3
property tax and water bill payments through January 1, 2021 to support those

struggling financially due to COVID-18. We also created the Recover Richmond Who to Contact this Winter.................... 3
Hill Task Force and action plan to help local businesses adapt and recover. In Case You Missed He oo 4

While some City facilities remain closed to the public, residents can access many
City services online, by phone or by appointment.

For information on the City’s COVID-19 response, including a list of what's open

and closed, visit RichmondHill.ca/COVID19.




