Appendix 1 - CSSR 24.01 NG 911 Project Execution Delegation

NG911 Contract Activities — Richmond Hill & Vaughan

Go Live NG911*

NG911 Call Centre Technology for Fire Services

YRP Network

\

Solacom Guardian NICE Workstation Versaterm
Call Handling Solution Call Logger Software Equipment CAD
ROY & YRP & YRP & YRP &
Richmond Hill + Richmond Hill + Richmond Hill + Richmond Hill +
Vaughan Vaughan Vaughan Vaughan
\
Amending Agreement TBD (permission to
[ sublicense)
SOW Change Request
l
Quote Quote Quote
MOU MOU MOU MOU update |

Service Level Agreement
YRP &
Richmond Hill + Vaughan

Bell NG9-1-1 Authority Service Agreement
ROY & Bell

* The Regional Municipality of York is the 9-1-1
Authority for York Region

* Agreement with Bell must be signed before Bell
will cut-over PSAPs in York Region to NG 9-1-1

|
| |

Data Sharing MOU PSAP Obligations MOU
ROY & ROY &
All local municipalities Richmond Hill + Vaughan

* 9-1-1 Authority will be provided with
NG9-1-1 Service through a managed,
private, dedicated IP network

* 9-1-1 Authority is responsible for
obtaining GIS Data for each service area
assigned to a local authoritative source
(‘Data Provider’) within the 9-1-1 referred to as the Emergency Services
Authority’s service area, aggregating that Internet Protocol network (ESINet)
GIS Data and providing it to the * Pursuant to the Bell agreement, each
provincial data aggregator of GIS Data of the 9-1-1 Authority’s PSAPs are
for NG9-1-1 Services (Bell) required to make certain

* Pursuant to the Bell Agreement, each of commitments to ensure NG9-1-1
the Data Providers are required to Service reliability, resiliency and
make certain commitments relating to security.
the provision of GIS Data

*Represents only ROY/YRP contract activities required to go-live with Richmond Hill & Vaughan
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